DelVal Flow Controls
Private Ltd.

QUALITY SYSTEM MANUAL

Annex B — Quality Policy

QUALITY, ENVIRONMENT, OCCUPATION HEALTH AND SAFETY POLICY

We at DelVal Flow Controls Pvt. Ltd., are committed to:

being a customer centric organization

meeting and surpassing our customers’ expectations and requirements related to delivery terms
and product performance in line with API Q1, API 6D, API 609, 1ISO 9001, I1SO 14001, I1SO 45001
and other applicable standards

demonstrating excellence and maintaining Quality, Environmental, Occupational Health and
Safety (QEOHS) performance in an ongoing manner, with the respective system and product
standards

preventing environmental pollution, injuries and/or ill-health of all stakeholders and aiming to
maintain ZERO accident level

complying with applicable legal and other requirements related to QEOHS

continually improving the QEOHS system performance

We shall achieve this by:

effectively implementing the QEOHS Management System

ensuring employee awareness and engagement

allocating the necessary resources

optimizing the consumption of natural resources and energy conservation

e periodically setting and reviewing QEOHS objectives and targets
e periodically assessing QEOHS risks and environmental impacts
e training employees as well as relevant interested parties

We shall communicate this policy to all persons working for and on behalf of the DFCPL and make it
available to the public on request.
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